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ABOUT the NYS EIP Online PD Center

The New York State Early Intervention Program Online Professional Development Center (“NYS EIP Online PD
Center”) is sponsored by Measurement Incorporated with funding from the NYS Department of Health Bureau of
Early Intervention. Our mission is to improve outcomes for infants and toddlers with disabilities and their families
in New York State's Early Intervention program through access to qualified personnel. Our goal is to provide you
with high quality online training on approved early intervention topics relevant to your work with infants and
toddlers with disabilities and their families.

The NYS EIP Online PD Center website is located at: www.nyseipopdc.org.

ONLINE TRAINING OPTIONS

The NYS EIP Online PD Center currently offers “self-paced” online courses. Self-paced courses allow users to
proceed through a series of sequential modules that consist of video instruction, sample documents, learning
activities and checks for understanding (tests).

e  Online Self-Paced Courses - To complete a self-paced course, users must: 1) Sign Up (create an account) for
the NYS EIP Online PD Center on WizIQ (if you haven’t already done so) or Log In (if you’ve already created an
account); 2) enroll in the course; 3) proceed through all sections; 4) successfully complete all tests; and 5)
complete an online post-course evaluation survey. To complete the first four steps in this process, users work
in an online learning portal hosted by WizIQ. To learn how to use the portal for a self-paced course, please go
to “How to Take a Self-Paced Course — A Step-by-Step Guide” which begins on page 4.

WHO CAN TAKE THE COURSES?

e Approved Early Intervention Program (EIP) service coordinators

e Qualified personnel as specified in Early Intervention Program (EIP) regulations (see Section 69-4.1)—
approved evaluators and/or service providers in the EIP

e Municipal representatives responsible for local implementation and oversight of the EIP

e  Parents of children participating in the EIP

e Professionals who are mandated referral sources as specified in EIP regulations (see Section 69-4.3)

e Undergraduate and graduate students in the fields of early childhood education, special education, or other
related areas of study

e Daycare providers for children birth to 3 years old

e  Other interested individuals, as space permits

WIZ I1Q TECHNICAL REQUIREMENTS

Computer/laptop: Courses on the WizIQ platform may be accessed by using the Google Chrome or Mozilla
Firefox internet browsers. These are the only Internet browsers that are compatible with WiziQ. Additionally,
users must have an Internet connection speed of at least 1 MBPS.

Smartphones/tablets: Courses on the WizlQ platform may also be accessed using a smartphone or
tablet (again via Internet browsers Google Chrome or Mozilla Firefox). Those with Android smartphones have the
option of downloading a WizIQ app, but this is optional. At this time, WizlQ does not have an app for the iPhone.
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TECHNICAL SUPPORT AVAILABLE

If you have any problems accessing or using the WizIQ platform, you may call the NYS EIP Online PD Center at
(800) 330-1420 ext. 213 or ext. 209 between 7:00 am and 3:00 pm (Monday - Thursday). If you prefer, you may
send an email to nyseipopdc@measinc.com.

If you need assistance outside of those hours, you may call WizIQ's support line at (800) 567-8059. Live support is
available 24 hours per day/7 days a week.

CERTIFICATE OF COMPLETION

In order to obtain a Certificate of Completion you must do the following:

Successfully complete the entire course

Provide meaningful feedback on the training content, organization, and effectiveness by completing a post-
course evaluation survey. You will receive an email from nyseipopdc@measinc.com with a link to the survey
once you complete the entire course.

Certificates of Completion will be issued by the NYS EIP Online PD Center on behalf of the Bureau of Early
Intervention, and will be emailed to you.

You must keep a copy of the Certificate of Completion in your files and, if you are an employee/contractor to an
agency, you must also provide a copy of the certificate to your employer.

Participants who have successfully completed a course can continue to review the course material/resources for
all courses that they have completed on WIZIQ; however, NYSEIPOPDC will not issue a second course completion
certificate if the participant chooses to take the course over for a second time in its entirety. Additionally, the
course will only be counted once towards the required professional development hours, as outlined in the New
York State Department of Health Bureau of Early Intervention Provider Agreement.

USER GUIDE - QUICK LINKS

Enrolling in a course

Signing up or Logging in to the NYS Early Intervention Program Online Professional
Development Center on the WizlQ platform

Once enrolled, how to start taking a course

Navigating through the course

Downloading an Activity or Resource

Proceeding from one activity or section to the next

Logging out of a course and resuming learning at a later time

Completing a test

Completing the post-course evaluation survey

Resetting your password
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HOW TO TAKE A SELF-PACED COURSE - A Step-by-Step Guide

To complete a self-paced course, users must: 1) Sign Up (create an account) for the NYS EIP Online PD Center on
Wiz 1Q (if you haven’t already done so) or Log In (if you’ve already created an account); 2) enroll in the course; 3)
proceed through all sections; 4) successfully complete all tests; and 5) complete an online post-course evaluation

survey.

1. Enrollin the Course

A. Make sure you are using either Google Chrome or Mozilla Firefox internet browsers. These are the only two
browsers that are compatible with WizlQ.

B. Go to http://www.nyseipopdc.org

C. Click on “Enroll in a Course” in the toolbar at the top of the page

D.

New York State
HOME ONLINE COURSE INFORMATION ENROLL IN A COURSE RESOURCES FAQs CALENDAR

| ©)7 v
DO \ Early Intervention
. Program Online
Professional
Development Center

On the Enroll in a Course page, there will be a listing of available courses. Scroll down until you see the course
for which you want to enroll, then click the “Enroll” button (example below).

ENROLL IN A COURSE

Introduction to Service Coordination

QY

This will redirect you to http://nyseiponlinepdcenter.wizigxt.com, the online learning portal we are using for
the courses. NOTE that you can skip the steps above and go straight to the portal if you do not need to read
the description of available courses.

At the portal home page, you can either Sign Up (create an account) if you haven’t already done so or Log In
(if you have already signed up/created an account for the portal). To learn how to Sign Up, continue to step G.
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Catalog About Us @ Login
3 -

G. To Sign Up for the online learning portal, click on the “Sign Up” button on the portal home page.

H. A smaller screen will pop up. To Sign Up, click on and/or fill in the required information (see below).

After you click “Create My Account” (see above), wait while the system creates a new account for you. When

T

S ———

Name
Jane Smith

Email

janeconreysmith@gmail.com

Password

+/ I'm notarobot

your account is ready, you will see a User Home Screen (below).

- 4

Courses

)

ACTIVE

)

PAST

No active courses available for listing
) Refresh Page
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J.  To begin enrolling in courses, click on the Menu icon (three vertical lines at the top left of the window as

shown below).

-6 & R

Courses

No active courses available for listing
1) Refresh Page

K. A Menu will appear that allows you to select “Courses” (self-paced), “Live Classes” (live sessions), or “Catalog”
(listing of available courses). You will also see your User ID at the very bottom of the Menu window. Click on

“Catalog”.

| @ cunee

W Live Classes

— 5

O Janesmith v

You will then see a listing of available courses. In order to view self-paced courses, make sure that “Courses” is
clicked at the top of the page (“Live Classes” is for real-time course instruction only). Then scroll down until
you find the course in which you want to enroll. If you aren’t sure which course you want to enroll in, you can
click “View Course” to read more about the course and its offerings.

Q OPEN LIVE CLASSES

Courses

|2 Share

= Filters

@ Course Type
" SORTBY: Price  Enroliments A
@ Language
Intreduction to Service Coordination
Amy Shore and Annie Aitken
Enrollments
Self Paced, Published Date: May 24, 2018
@ Daocuments 42 @ Video 37 [ Test 25

Enroll Now ‘ View Course

e

6
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This brings you to the Overview page where you can read a summary of the course.

A BT

Catalog > Introduction to Service Coordination

| Share

H H ; H @ Self Paced
Introduction to Service Coordination e
Languages: English
. © Fublished Date: May 24, 2018
Wel to Introduction to Service rdination, the first in a series of trainings
in the field of early intervention
Health's Division of Family Health,
is broken into a series of Modules, further broken into a series of Sections
@® Documents: 42
In this course, you will learn e roles and responsibilities of initial and
w © e
ongoing servi 0 as ISCs and OScs. At the
[ Test2s

close of this course, you will meet the training requirements outlined in your

Provider Agreement

You can click on “Schedule” to review the content and sequencing for the course. Click on the “+” mark next to
a Section to see its contents (e.g. videos, documents, checks for understanding, etc.).

og » Introduction to Service Coordination

I
g

%)
@
G

Module 1 Section 1

Section 2 Module 1 Section 2 - Family Scenarios Activity

-

%)

Module 1 Section 3 - EIP Mission and Goals

@
o

%]

Module 1 Section 4 - Check for Understanding

,,
=
»

%)
n

Module 1 Section 5 - EIP Roles

@
o

Module 1 Section 6 - Check for Understanding

%)
@
G

Module 1 Section 7 - Service Coordinators

%]

8 Module 1 Section 8 - Check for Understanding

,,
=

%)
@
G

Module 1 Section 9 - Delivery of Services

%]
.
o

Module 1 Section 10 - Check for Understanding

O 00 00 0000 0 90

%)

ection 11 Module 1 Section 11 - Referrals

& OVERVIEW SCHEDULE

> Introduction 16 Service Coordination

Module 1 Seetion 1 - Intraduction Videa «

7

Overview and History of IDEA *
Early Intervention Steps Parents Guide *

Basic Review of EIP Eligibility Criteria +

EEEr

Module 1 Section 2 - Family Scenarios Activity
Module 1 Section 3 - EIP Mission and Goals
Module 1 Section 4 - Check for Understanding

Module 1 Section 5 - EIP Roles

0000CCOC

Module 1 Section 6 - Cheek for Understanding
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At any time, you can go back to the Catalog by clicking on the word “Catalog”.

‘mmm toService Coordination

Introduction to Service Coordination

e Coordination

Introduction to S

g OVERVIEW SCHEDULE
‘ n(mduc(iun to Service Coordination
Q@ cection] Module 1 Section 1
o Section 2 Module 1 Section 2 - Family Scenarios Activity
° Section 3 Module 1 Section 3 - EIP Mission and Goals
= & OVERVIEW SCHEDULE

% Share

@® Self Paced
Languages: English

(2 Published Date: May 24,2018

Welcome to Introduction to Service Coordination, the first in a series of trainings

Fo Y

in the field of early intervention of

the New York State Department of

Health’s Division of Family Health, Bureau of Early Intervention. This online course

M. To enrollin a course, you can either go to the Course Overview and click on Enroll Now OR return to the
Catalog page and click on Enroll Now next to the title of the course for which you want to enroll.

")

OVERVIEW

Catalog ) Introduction to Service Coordination

Introduction to Service Coordination

Introduction to Service Coordination

Welcome to Introduction to Service Coordination, the first in a seri

in the field of early intervention offered by the New York

Heal

is broken into a series of Medules, further broken into a series of Sections.

In this course, you will learn

ice coordina

ongoing s
f th

close

Provider Agreement.

ivision of Family Health, Bureau of Early Int

SCHEDULE

ate

SCs and

rse, you will meet the training requirements outlined in your

on. Tl

lities of initial and

> Share

Self Paced

Languages: English

OE®

Published Date: May 24, 2018

ook

of trainings

tment of

nis online course

Documents: 42

Video: 37
0Scs. At the

oco®

Test 25

")

v

= Filters

© Course Type

O Paid
O Free

@ Language

COURSES

Courses

T SORTBY: FPrice Enrollments ~

OPEN LIVE CLASSES

@® Documents:42 @) Video: 37

@ Test2s

|2 Share

N. After you click “Enroll Now,” the orange button will change to say “Start Learning”. Click this button in order to
begin work on the course.

NYS EIP Online PD Center User Guide

8



= 4 COURSES OPEN LIVE CLASSES
= Filters Courses @ Share
© Course Type
T, SORT BY: e Enrolments A
0O Paid
O Free . e S

@ Language E N
@® Documents:42 @ Video:37 M Test 25

2. Proceed through the Sections

A. Once you’ve enrolled in a course (see “1. Enroll for the Course,” above), you then need to complete all
activities within each Section of the course. Click on “Start Learning” (see 1M, above). You will then see a
screen with a listing on the left of all Sections and their related Activities. On the right, you will see a window
that previews content related to individual Activities.

€ Intoductionto Service Module 1 Section 1 - Introduction Video

Coordination
© Section1

Module 1 Section 1

O Modu
Introd

*

Section 2

@ Section3

@ Section4

Section 5

Section 6 v

You must complete each activity within a section in the order that it appears. To check what Section and
Activity you are on, look at the left listing—the Activity that you are currently on will show up in blue font.
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€ imonuction to Sanics Module 1 Section 1 - Introduction Video m

Coordination

© section1

Module 1 Section 1

[ Module 1 Section 1
Introduction Video %

® secton

@ Ssection3

@ Section 4

@ section5

@® Section 6 ~

To engage in an Activity, click in the right preview window and either click “play” for a video, or scroll up and
down to read a document. NOTE: Documents viewed in the preview window appear as one continuous
document (the preview does not show page breaks). If you see a large blank area, just keep scrolling (this is
where the page break would normally show).

5 lomodiotonss serce Resource Directory for Children and Young Adults with Special Health Care Needs m

Coordination - Module 3

© seant s _
Section 1
3 Module 3 - Section 1 - Video

Instructio °

@ ResourceDirectoryfor @ /\
&

Children and Young Adults
with Special Health Care
MedicalHome

Needs *

Tool Kit for Service

® Ssection2
@ Section3

e — uwNiracstam:s

® Section 5

€ odton o Bendos Insurance Tool Kit for Service Coordinators m

Coardinstion - Mode 3

@ Section1 PUETF Q a
coverage. A New aleslalon must De Signed Dy e parent at eacn IFSH meeung/review
(unless the child has obtained insurance coverage)

Section 1

Page 10of 5
Revised May 2017

BLANK AREAS IN PREVIEWED DOCUMENTS ARE WHERE PAGE BREAKS

® Secton WILL APPEAR WHEN THE DOCUMENT IN DOWNLOADED

@ Section3

@ Section4 iii. Upload Form B to the child’s integrated case in NYEIS. Notify all billing providers and the
M ity that these d forms are ible on NYEIS and will be mailed to

them upon request

@ section s v

@ Sections
e. Protections for use of regulated insurance:
i. Parents do not pay any out-of-pocket costs, such as deductibles or co-payments for EIP
services

section 7

You can also click “Download” at any time to download the Activity onto your desktop. This allows you to work
offline, save a document or file for later reference, or print a document to work on it as a hard copy.
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<« Swptont s Resource Directory for Children and Young Adults with Special Health Care Needs -

© section1 a4 v Q @ I

Section 1

ction 1 - Video

(@ Resource Directory for
Children and Young Adults
with Spocil Health Care
Neads *

)

MedicalHome

Resource

= s aMMiracstarms

@ Section 5

® Section2

C. To proceed to the next activity in a section, you can either click on the activity title on the left side listing or
click on the circular arrow button on the bottom center of the page.

€ invoducton o senice Early Intervention Steps Parents Guide

Coordination - Module 1

© section1 a 1726 w @ @

Section 1 - Introduction

D Module 1 -Section 1 - Video (§)
Instruction *

(B Overview and History of IDEA @)
*

Welcome to the

(@ Early intervention Steps @)

[2 Guide * 1
e Early Intervention Program

(@ Basic Review of EIP Eligibility

Criteria %

The New York State Early Intervention Program (EIP) _
@® Ssection 2
Description

@ Section 3

Early Intervention Steps: A Parent’s Basic Guide to the Early Intervention Pr@ram is an online publication that provides more detailed information about
@ Section 4 the Early Intervention Pragram. Resources available in this booklet include fbs for being an effective parent advocate, a checklist of impartant
evaluation information, and sample letters to help parents
@ Section §

® Section 6 @
@ section?

NOTE: You must complete each individual activity in a section before moving on to the next section. Activities that
have not been completed yet will have a “lock” icon next to their title in the left side listing. If you try and skip

ahead to a future activity without completing the previous activity, you will see the message “This activity cannot
be accessed until the completion of previous activity”.

€ Introduction to Service
Coordination - Module 1

@ Section1
@ section2
@® Section3
@© Section4
@ Sections

@ Section6

© section?
This activity cannot be accessed until the completion of previous activity

Section 7 - Service Coordinators

O Module 1 - Section 7 - Video
Instruction %

@ Referal Procedures for EP <_
*
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D. Atany time, you can exit out of the course and your progress will automatically be saved. To log out, you must
go back to the main Course page (see below).

Module 1 Section 5 - Video

@ Ssection1

@ Section2
@ Section3
@ Section4
@ Sections
Module 1 Section 5- EIP Roles

[ Virginia Service Coordinator (@)

Video %

O Module 1 Section § - Video
" (]

@ Section6

Then click on the Menu icon in the upper left corner of the screen (see below).

@ & OVERVIEW SCHEDULE

Courses » Introduction to Service Coordination
\% Share

® Self Paced

Introduction to Service Coordination

Introduction to Service Coordination

B Languages: English

@ Published Date: May 24,2018
Welcome to Introduction to Service Coordination, the first in a series of trainings

in the field of early intervention offered by the New York State Department of m

10% Complete
Health's Division of Family Health, Bureau of Early Intervention. This online course - P

is broken into a series of Modules, further broken into a series of Sections.

' In this course, you will learn about the roles and responsibilities of initial and

ongoing service coordinators, commonly referred to as ISCs and OScs. At the
@® Documents: 42

© Video: 37
[ Test:2s

close of this course, you will meet the training requirements outlined in your

Provider Agreement.

Then click on your user name at the bottom left corner of the screen and select “Logout” (see below).

@ courses
W Live Classes

B catalog

O View Profile

() Logout

Oy
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E.
in by clicking the “Log In” button (see below).

To log back into the course at a later time, go directly to http://nyseiponlinepdcenter.wizigxt.com/ and log

Catalog About Us Ogm

Then select the “Log In” tab (see below) and enter the email address and password associated with your

account.

[0 Remember Me

Forgot Password?

Once you are logged in, click on the menu icon in the upper left corner of the screen, then click on Courses.
On the Courses page, click on “Resume Learning” in order to start working where you left off.

")

ses > Introduction to Service Coordination

Introduction to Service Coordination

Introduction to Service Coordination

Welcome to Intreduction to Si

Division of Family Heal

m

Provider Agreement

is broken into a series of Modules, further broken in

bout the roles and responsibilities of initial and

OVERVIEW SCHEDULE

% Share

@® Self Paced

Languages: English

[ Published Date: May 24, 2018
ice Coordination, the first in a series of trainings

ate Department of ~

ffered by
. 7% Complete
Ith, Bureau of tion. This online course i

series of Sections.

mmonly referred to as ISCs and OScs. At the

1eet the training requirements outlined in youl
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3. Completing a Test

Each module will have a few “Check for Understanding” sections, usually after a video instruction section. These
checks for understanding are short tests, between 5 and 10 questions, and will be a mixture of multiple choice and
true/false questions. You must receive a score of 100% in order to proceed to the next section.

A. To begin the test, click on the orange button in the upper right corner of the screen that says “Start Test”.
Note: It may take WizIQ a minute to load the test after clicking on the “Start Test” button. The “Check for
Understanding” page will tell you how many questions are in the test, what score is required to advance
(100%), and additional instructions about the test.

€ Introduction to Service Module 1 Section 4 - Check for Understanding é

Coordination

@ s 5 1 5 1

@ Section2
Instructions:
@ section3

© Section4

Module 1 Section 4 - Check for
Understanding

@ Section5

@ Section6

@ Section7

@ Section8

@ section9 e

B. Each question will appear sequentially. When you choose an answer, your selection will be highlighted in
yellow. To move between questions, use the orange “Previous” or “Next” buttons on the bottom right. You
can view your overall progress, what question you are on, and how much time has elapsed on the top portion
of each question.
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»
Module 1 Section 4 - Check for Understanding X
Section1 ¥ SCORE : 1 Overall Progress 40%
3of5 0047
Ageal of the EIP is to provide family centered, community based and culturally sensitive services.

A Te

B rase
N == =]

Module 1 Section 4 - Check for Understanding

Section 1 v SCORE: 1 Overall Progress 60%

The IFSP is reviewed every 6 months, or sooner if the parents request a review.

A Te

é 4ofs 0127

B rase

NOTE: Do not click “Submit” until you have answered all of the questions in the test. Clicking “Submit” will
submit the entire test, whether you have completed it or not. To avoid having to re-take the test, make sure to
only use the “Previous” and “Next” buttons to cycle through the test and only submit when you have
answered all of the questions.

Module 1 Section 4 - Check for Understanding X
Section 1 ¥ SCORE : 1 Overall Progress 40%
3of5 00:47
Agoal of the EIP is to provide family centered, community based and culturally sensitive services
A Tre
B Fase
1 E=1l=]

You will know when you have come to the last question of the test by your overall progress bar at the top and
when you only have the option to click either the “Previous” button or “Submit” button on the bottom. If you
would like to review your answers before submitting, you can cycle through each question by clicking the
“Previous” button. When you are ready to submit your test, click the “Submit” button. Note: It may take
WizIQ a minute to load the test after clicking on the “Submit” button.

A prompt will appear confirming that you wish to submit your answers. Click “Yes” to proceed.
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Which is NOT a step in the Early Invention Process?
A Referal

B Assignment of an initial Service Provider

C  Evaluation

D Adoption

E Individualized Family Service Plan (IFSP) Meeting
F  Parentselection of Ongoing Service Coordinator
(G Transtion

Submit test?

D. After submitting your answers, a screen will pop up to review how many questions you answered correctly. If
you received less than the passing score of 100%, you can click on the “Review” button on the bottom right-
hand corner to see which questions were incorrect.

2 Rank
Your Score
Section 1
7 415 515 4/5 105
A L] »
Test Status
2 4 5
People Who Attempted Lowest Score Highest Score

Attempted Time Taken
1] .
4 1

Correct Answers ‘Wrong Answers

/7y 00:34

(L)

Score -4
Percentile - 50%

Your Standings

%

Note: You will not be able to see the correct answers; just which questions were incorrect. You can cycle
through each question using the “Next” button and when you are finished reviewing the graded answers, click

“Done” to exit.
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Section 1 ¥

Which of the following is part of the mission of the Early Intervention Program?

A

m o O @

Module 1 Section 4 - Check for Understanding X

SCORE: 1 NEGATIVE SCORE: 0

Identify infants and toddlers whose healthy development is compromised.
Evaluate infants and toddlers whose healthy development is compromised
Provide interventions to improve child development.

Provide interventions to improve family development

Al of the above.

E. If you have received less than a passing grade, you will have to re-attempt and pass the quiz before you can
proceed to the next section.

@ Section 1

@® Section2

@ Section3

© Section 4

Understanding

@ Section 5

@® Section6

@® Section7

@ Section8

@ Section9

@ Section 10

& Introduction to Service
Coordination - Module 1

Section 4 - Check for

[ Secton - Mode 1 Check @) « Click the Start Test button above to start
for Understanding

Section 4 - Module 1 - Check for Understanding —_—

5 1 5 1
100% 80%

Instructions:

« This test contains objective/subjective questions

« Attempts allowed unlimited.
+ There is no negative marking.
+ Time allowed unlimited

« For objective type questions, select the correct response from several alternatives or supply a word or short phrase to answer a question. For subjective type

questions, type your answer in the space provided
« Use Next and Previous buttons to move on to the next or previous question in the test.
« After you finish the test, click on the Submit Test button to Submit your test and see your scorecard

« This quiz is intended to check your understanding of the information provided in the prior section of this module. in order to advance to the next section, you must

v

F. Once you have successfully completed a test, click on the “X esc” button in the top right corner of the screen.

G. To proceed to the next activity in a section, you can either click on the activity title on the left side listing or
click on the circular arrow button on the bottom center of the page.

4. Completing the Post-Course Evaluation Survey

After you complete the course, you will need to complete and submit an online post-course evaluation survey in
order to receive your course Certificate of Completion.

Within 2 business days following your completion of the course, you will receive an email from
nyseipopdc@measinc.com with a link to a post-course evaluation survey. This survey should take no more than
10 minutes to complete and your responses will be kept confidential.

If you do not receive the email with link to the survey within 2 business days of completing the course, or if you
have any questions, please send an email to nyseipopdc@measinc.com.
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5. Resetting your WizlQ Password

If you forget your password to log into the NYS EIP Online PD Center learning portal on WizlQ, or want to reset
your password for any reason, follow these steps:

--Go to http://nyseiponlinepdcenter.wizigxt.com/.

--Click on the “Log In” button in the top right corner of the screen.

--At the bottom of the Log In box, click on Forgot Password?

SIGN UP LOG IN

[J Remember Me

--You will then be prompted to enter the email address you used when you originally signed up, and WizIQ will
email you instructions to reset your password.
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